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Thuraya prepaid service

Thuraya prepaid is a new prepaid option, best suited
for those who want an affordable SIM pack.

Benefit from voice, data and fax services anywhere in
Thuraya’s coverage area, while keeping a cap on
spending.

Thuraya prepaid SIM features
Account validity is 365 days from the date of first
call; extendable via refills with the Thuraya
scratch cards. Renewal fee of 39USD for 365 days
will be deducted from your prepaid balance.
USD 10,00 worth of free calls.

Thuraya prepaid SIM card validity

The prepaid SIM card has an account validity and
credit validity period of 365 days from the date of
first call, which can be extended by refilling via
scratch cards that can be bought at 2connect-IT
There are three types of scratch cards available.

Small scratch card
Includes 39 units worth of airtime
(equals 26 min of call time)
Medium scratch card
Includes 80 units worth of airtime
(equals 53 min of call time)
Large scratch card
Includes 160 units worth of airtime
(equals 107 min of call time)

Classic prepaid SIM advantages

Choice of applications
Access all thuraya services, voice, fax, dial up data and
other value added services

Cost-effectiveness
A highly affordable SIM pack with renewal fees

Cost transparency
Keep full control over your budget with predefined
costs

Flat pricing

Rules on account and credit validity

SIM includes USD 10,00 initial credit

Initial account validity is one year, effective from
first call made.

First call must be made within 6 months after
date of activation; otherwise SIM card will be
deactivated.

If first call has been made, validity of the SIM card
follows the standard SIM validity periods

The account may be refilled with any scratch card
denomination to extend the validity period of the
SIM card. The renewal fee of 39USD for 365 days
will be deducted from the prepaid balance.

The SIM card is in grace period when the validity
of the prepaid account is over. During this period
you can refill the account during two months in
order to make outgoing calls again. During grace
period you are allowed to receive incoming calls
If you do not refill during the grace period the SIM
enters into the suspension period. During this 4
month period you are not able to receive or place
calls, unless you pay 25 USD reactivation fee and
maintain sufficient balance to make calls.

During the suspension period you receive
periodically SMS reminders to reactivate your
account. This can be done by refilling your
account with enough credit. Then you send an
SMS request for activation. The reactivation fee is
than deducted from you balance. An SMS
confirmation message will be sent to you showing
payment details and available balance.
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